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Research Abstract

The Extent to Which the Master's Program in Education at Birzeit
University Contributes to the Development of the 21st Century Skills
among Its Graduated Students

This study aimed to explore the extent to which the master's program in education at Birzeit
University contributes to the development of the 21st century skills among the students
graduating from the program. The study sought to achieve its goals by seeking to answer the
main study question: to what extent does the master's program at the Faculty of education at
Birzeit University contribute to the development of the 21st century skills from the point of
view of the students who graduated from the program.

To answer this question, a qualitative approach was used with a descriptive analytical design.
The study instrument consisted of a semi-structured interview developed to answer the study
questions based on the following 21st century skills: Critical thinking and problem solving,
leadership and responsibility, employment skills, information literacy and information
Ttechnology, where these interviews were conducted with the study sample consisting of 18
male and female graduates of the master's program in education. The validity of the study
tool represented by the semi-structured interview was verified by measuring the facial
validity, the content validity, and the validity of the respondents. The reliability of the study
tool was confirmed by the inter researcher agreement of the interviews transcripts that gave a
0.76 interrater reliability.

The most prominent results of the study indicated that the master's program in education
contributes to a significant degree to the development of the skills of the 21st century among
students graduating from the program. The highest contribution was to the science and
mathematics education tracks. The results also showed that there were skills that have been
developed more than other skills, such as critical thinking, problem solving, leadership and
responsibility skills.

Based on these results, the study came up with a set of practical recommendations, the most
important of which was the need to work on developing university masters’ programs and
developing teaching methods in line with the skills of the 21st century. Other
recommendations for future research were offered, the need to conduct such research at the
national level in order to diagnose the reality of the level of integration of the 21st century
skills among undergraduate and graduate studentsacademic programs all over Palestine.

Keywords: 21st century skills, Masters programs in education, Higher education in Palestine,
Professional development of masters’ students
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